
PANDEMIC STATEMENT – IMPORTANT NOTICE  

DRIVERS AND PASSENGERS 
Follow advice from public health authorities. If you’re sick, stay home and away from others. Wash 

your hands frequently, and cover your cough or sneeze. Please use tissues and discard of them 

safely. For more information click here. We encourage you to visit the World Health 

Organization website   

DRIVERS: Please read the guidelines published by your State Government 

QLD: https://www.qld.gov.au/transport/covid-19-transport 

NSW: https://www.service.nsw.gov.au/covid-19 

VIC: https://cpv.vic.gov.au/drivers/coronavirus-covid-19 

TAS: https://coronavirus.tas.gov.au/ 

SA: https://www.covid-19.sa.gov.au/ 

WA: https://www.transport.wa.gov.au/On-demandTransport/on-demand-transport.asp 

NT: https://coronavirus.nt.gov.au/ 

 

Maintain good health practices 

• Help yourself and your community by washing your hands with warm soapy water or hand 

sanitiser regularly and follow the health guidelines as updated from time to time by the World 

Health Organisation.  Click here for more information 

• Cover your mouth and nose. If you sneeze or cough, do so into your elbow or a tissue.  

Clean your car 

• We ask that you go to the extra effort after each ride use a clean disposable disinfectant cloth 

to wipe the handles of the vehicle and the area immediately surrounding where your 

customers were sitting. Please throw away the cloth after each use. 

 

Maintain distance and airflow 

• Politely ask riders to maintain distance from you and from other passengers. 

• Open the windows to maintain airflow if it is ok to do so. It’s always good to check with your 

passengers for their comfort as well. 

• You may wish to consider wearing a mask. We strongly encourage wearing a mask during 

this heightened period of COVID-19. Your passengers will appreciate your initiative as well 

 

Self- regulate 

• If at any time you feel unwell in any way, including cold and flu like symptoms, we ask that 

you self-isolate and follow the advice from the World Health Organisation.  Click 

here for more information and/or seek medical assistance from your doctor.  

 

Diagnosed with COVID-19 

• If you have been diagnosed with COVID-19, you must follow the advice of your doctor. You 

may not drive for us until we have sighted a copy of your Doctor’s certificate clearing you of 

COVID-19. 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752
https://www.qld.gov.au/transport/covid-19-transport
https://www.service.nsw.gov.au/covid-19
https://cpv.vic.gov.au/drivers/coronavirus-covid-19
https://coronavirus.tas.gov.au/
https://www.covid-19.sa.gov.au/
https://www.transport.wa.gov.au/On-demandTransport/on-demand-transport.asp
https://coronavirus.nt.gov.au/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public?uclick_id=8660c52b-1f77-44d5-bb77-d9585cda8752


 

CUSTOMERS 

• Limit the spread of this horrible virus. Stay at home, if possible. 

• For your own and the safety of your community, stay home if possible. 

• If you are feeling sick, we ask that you don not request rides from us. This will help keep our 

community, drivers, drivers’ families and other customers safe 

• Sit in the back seat 

• Ask the driver to open the windows to increase air circulation if comfortable to do so. 


